
Please Read and Save this Use and Care Book. 

IMPORTANT 
SAFEGUARDS
When using electrical appliances, basic safety precautions 
should always be followed to prevent the risk of fire, 
electric shock, burns, or injuries or damages.
❍	Read all instructions before use.
❍	Do not touch hot surfaces.  Use handles or knobs.
❍	To protect against fire, electrical shock and injury  

to persons do not immerse cord, plugs, or the appliance 
in water or other liquids.

❍	Close supervision is necessary when any appliance is 
used by or near children.

❍	Unplug from outlet when not in use and before 
cleaning.  Allow it to cool before putting on or taking 
off parts and before cleaning the appliance.

❍	Do not operate appliance with a damaged cord or 
plug, or after the appliance malfunctions or has been 
dropped or damaged in any manner.  Call our toll-free 
customer assistance number on examination, repair, or 
adjustment.

❍	The use of accessory attachments not recommended by 
the appliance manufacturer may result in fire, electric 
shock or injuries to persons.

❍	Do not use outdoors or in a damp area.
❍	Do not let cord hand over edge of table or counter,  

or touch hot surfaces.
❍	Do not place on or near a hot gas or electric burner, or 

in a heated oven.
❍	Always attach plug to appliance first, then plug cord 

into the wall outlet.  To disconnect, remove plug from 
wall outlet first, then remove cord from the appliance.

❍	Do not use this appliance for anything other than its 
intended use.

❍	Scalding may occur if the lid is removed during the 
brewing cycles.

❍	Do not clean container with cleaners, steel wool pads, 
or other abrasive material.

❍	To reduce the risk of fire or electric shock, do not 
remove the bottom cover on the appliance.  No user 
serviceable parts inside. Call our toll-free customer 
assistance number for repair.

❍	Be certain the cover is securely in place during the 
brew cycle and when serving coffee.

SAVE THESE 
INSTRUCTIONS.
This appliance is for household use only.

ADDITIONAL 
SAFEGUARDS
DO NOT OPERATE APPLIANCE IF THE LINE CORD 
SHOWS ANY DAMAGE OR IF APPLIANCE WORKS 
INTERMITTENTLY OR STOPS WORKING ENTIRELY.
Warning: This appliance generates heat and escaping 
steam during use. Proper precautions must be taken to 
prevent the risks of burns, fires, or other injury to person 
or damage to property.
❍	 All users of this appliance must read and understand 

this Use and Care Manual before operating or cleaning 
this appliance.

❍	 The cord to this appliance should be plugged into a 
120V AC electrical outlet only.

❍	 Use water only in this appliance! Do not put any other 
liquids or food products in this appliance. Do not mix 
or add anything to the water placed in this appliance, 
except as instructed in the User Maintenance 
Instructions to clean the appliance.

❍	 Do NOT attempt to move an appliance containing hot 
liquids.  Allow appliance to cool completely before 
moving.

❍	 Keep appliance at least 4 inches away from walls 
or other objects during operation. Do not place any 
objects on top of appliance while it is operating. Place 
appliance on a surface that is resistant to heat.

❍	 If this appliance begins to malfunction during use, 
immediately unplug the cord. Do not use or attempt to 
repair the malfunctioning appliance.

❍	 If this appliance falls or accidently becomes immersed 
in water or any other liquid, unplug it immediately.  
Do not reach into the water! Do not use this appliance 
after it has fallen into or has become immersed in 
water. Contact Consumer Service for examination and 
repair.

❍	 Do not leave this appliance unattended during use.
❍	 The appliance must be left to cool down sufficiently 

before adding more water to avoid splattering.
❍	 Always use fresh, cool water in your appliance. Warm 

water or other liquids, except as listed in cleaning 
section, may cause damage to the appliance.

❍	 Do not plug the cord into outlet without water in the 
Urn.

❍	 Caution: Always unplug when only 2 cups of coffee 
remain.

❍	 Caution: Remove parts carefully. Coffee urn and parts 
will be hot.

GROUNDED PLUG
As a safety feature, this product is equipped with a grounded 
plug, which will only fit into a three-prong outlet. Do not 
attempt to defeat this safety feature. Improper connection of the 
grounding conductor may result in the risk of electric shock. 
Consult a qualified electrician if you are in doubt as to whether 
the outlet is properly grounded.

TAMPER-RESISTANT SCREW
Warning: This appliance is equipped with a tamper-resistant 
screw to prevent removal of the outer cover. To reduce the risk 
of fire or electric shock, do not attempt to remove the outer 
cover. There are no user-serviceable parts inside. Repair should 
be done only by authorized service personnel.

ELECTRICAL CORD
a)	 A short power-supply cord (or detachable power-supply cord) 

is to be provided to reduce the risk resulting from becoming 
entangled in or tripping over a longer cord.

b)	Longer detachable power-supply cords or extension cords are 
available and may be used if care is exercised in their use.

c)	 If a long detachable power-supply cord or extension cord is 
used,
1)	 The marked electrical rating of the detachable power-

supply cord or extension cord should be at least as great 
as the electrical rating of the appliance,

2)	 If the appliance is of the grounded type, the extension 
cord should be a grounding-type 3-wire cord, and

3)	 The longer cord should be arranged so that it will not 
drape over the countertop or tabletop where it can be 
pulled on by children or tripped over.

Note: If the power supply cord is damaged, it should be 
replaced by qualified personnel; in Latin America, by an 
authorized service center.

Product may vary slightly from what is illustrated. 

MODEL   ❍ FSU236

USA/Canada 1-800-231-9786
Accessories/Parts 1-800-738-0245

Register your product at www.prodprotect.com/applica

STAINLESS STEEL 36-CUP COFFEE URN
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†	1.	 Lid handle (Part #30411)
†	2.	 Lid (Part #30410)
	 3.	 Lid lock tabs
†	4.	 Handles (Part #30487)
	 5.	 Heating well
	 6.	 Ready indicator light
	 7.	 Spigot
	 8.	 Base
	 9.	 Cord with 3-prong plug
	10.	 Washer
†	11.	 Percolator tube (Part #30421)
†	12.	 Coffee basket (Part #30423)
	13.	 Water level markings (not shown)
Note: † indicates consumer replaceable/removable parts



How to Use
This product is for household use only.
GETTING STARTED
•	 Remove all plastic and paper from the box.
•	 Remove and save use and care manual.
•	 Register your warranty at www.prodprotect.com/applica.
1.	Clean the coffee urn thoroughly before using for the first time 

(see CARE AND CLEANING).
2.	Remove lid and basket. Check to make sure the spigot is 

closed.  Use cold, fresh tap water to fill water reservoir. Fill 
according to the water level markings on the inside of urn. 
Marks on inside of the urn show cup levels desired. Do not 
overfill or under fill.  

3.	Wet the coffee basket to help keep small particles of coffee 
from sifting through. Add desired amount of regular or 
percolator grind coffee to basket.

4.	Place basket on the percolator tube (make sure the spring is 
on the percolator tube). The percolator tube must be resting 
in the heating well (if not, coffee urn may not percolate).

5.	Replace the lid and secure in position by turning lid 
clockwise until lid lock tabs fit into handle slots. To reduce 
coffee spills, make sure that the cover is completely locked 
into the handle slots.

The following chart suggests amount of coffee to use for 
medium brew; amounts can be varied to suit personal taste and 
particular coffees

1 cup brewed coffee = 5 fluid ounces  
*Use standard measuring cups 
6.	Plug into a grounded, 3 prong plug, 120 V AC wall outlet.  

Do NOT plug the cord into outlet without water inside the 
urn. Coffee brewing begins within seconds and continues at 
a cup-a-minute speed.

7.	When coffee brewing is complete, percolating will stop and 
the ready indicator light will illuminate. The urn 
automatically switches to “Keep Warm” setting to preserve 
fresh-tasting coffee at hot, ready-to-serve temperature. For 
best flavor, remove coffee basket and pump tube with oven 
mitt or pot holder when brewing is completed. Replace the 
cover making sure it is completely locked into the handle 
slots.

REMOVE PARTS CAREFULLY: URN AND PARTS WILL BE HOT!
8.	Unplug from wall outlet and allow the coffee urn to cool 

before washing.

Caution: Remove Parts Carefully—coffee urn and parts will be 
hot!  Always unplug the urn when only 2 cups of coffee 
remain.
Note: “KEEP WARM” function continues operating until you 
unplug urn.

Care and Cleaning
This product contains no user serviceable parts. Refer service to 
qualified service personnel.
Make sure your urn is unplugged and cool before cleaning.
1.	Remove lid, coffee basket and percolator tube carefully—

grounds and remaining coffee may still be warm.
2.	Wash the inside of the coffee urn and the removable parts 

with warm, soapy water after every use. DO NOT immerse 
the base in water.  

3.	When washing the percolator tube make sure the washer on 
the bottom remains loose. If coffee grounds are trapped in 
this area, hold the percolator tube under running water or 
with a wooden toothpick to remove them.

4.	Wipe outside of the coffee urn with a damp cloth and dry 
with a towel. Do not use abrasive metal scouring pads or 
cleansers on the outside of the coffee urn to avoid scratches.

STANDARD COFFEE MEASURES TO USE
	 CUPS	 AMOUNT	 CUPS	 AMOUNT
	 TO BE	 OF GROUND	 TO BE	 OF GROUND 
	BREWED	 COFFEE TO USE*	 BREWED	 COFFEE TO USE*

	 10	 1 cup	 22	 2¼ cups

	 12	 1¼ cups	 24	 2½ cups

	 14	 1½ cups	 30	 3 cups

	 18	 1¾ cups	 36	 3½ cups

NEED HELP?
For service, repair or any questions regarding your appliance, 
call the appropriate 800 number on cover of this book. Please 
DO NOT return the product to the place of purchase. Also, 
please DO NOT mail product back to manufacturer, nor bring 
it to a service center. You may also want to consult the website 
listed on the cover of this manual.
Three-Year Limited Warranty  
(Applies only in the United States and Canada)
What does it cover?
•	Any defect in material or workmanship provided; however, 

Applica’s liability will not exceed the purchase price of 
product.

For how long?
•	Three years from the date of original purchase with proof of 

such purchase.
What will we do to help you?
•	Provide you with a reasonably similar replacement product 

that is either new or factory refurbished.
How do you get service?
•	Save your receipt as proof of date of sale.
•	Check our on-line service site at www.prodprotect.com/

applica, or call our toll-free number, 1-800-231-9786,  
for general warranty service.

•	If you need parts or accessories, please call 1-800-738-0245.
What does your warranty not cover?
•	Damage from commercial use
•	Damage from misuse, abuse or neglect
•	Product s that have been modified in any way
•	Products used or serviced outside the country of purchase
•	Glass parts and other accessory items that are packed with  

the unit
•	Shipping and handling costs associated with the replacement 

of the unit
•	Consequential or incidental damages (Please note, however, 

that some states do not allow the exclusion or limitation of 
consequential or incidental damages, so this limitation may 
not apply to you.)

How does state law relate to this warranty?
•	This warranty gives you specific legal rights, and you may also 

have other rights that vary from state to state or province to 
province.
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